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Regulations for the transportation of animals, luggage, and bicycles?

The following regulations set out the conditions for the transportation of animals and objects on
board the cable cars. Below are the general conditions of transportation:

Animals

e The transportation of dogs or other pets is permitted subject to purchase of a ticket and they
cannot occupy seats. Small animals (up to a maximum of 30 cm in height at the withers, SBB
regulations) carried in the arms or in special containers throughout the journey are transported
free of charge.

e Dogs must be kept on a lead in the arrival and departure areas, as well as on board the cable
cars.

e The staff can request the immediate removal of the animal in the event that it bothers other
passengers or in any case constitutes a danger to them. The fare will not be refunded in this case.

Hand luggage, suitcases, and prams

e Hand luggage that does not occupy seats and duly folded up prams and pushchairs for children
are transported free of charge.

e Suitcases or similar luggage are only transported subject to purchase of a ticket (bicycle fare) and
cannot occupy seats.

Other luggage

¢ Luggage that is heavier or bulkier than covered in the previous point cannot be transported during
normal operation. The management can authorize the transportation of such luggage only by
establishing the time and cost in advance.

Bicycles

e The transportation of bicycles is subject to charges. Children's bicycles (wheel max. 14" inches)
are transported free of charge (however, it is not recommended to use them on the summit and
consequently to transport them).

e One bicycle per person is permitted.

e Groups transporting private bicycles (starting from 5 bikes) must register and book transportation
in advance.

I Transportation of the following is not permitted: tandems, recumbent bicycles, 3-wheel bicycles, cargo
bikes, electric bicycles with number plates.
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Bicycles that are too dirty can be excluded from transportation if they might get the passengers
or vehicle excessively dirty.

The maximum number of bikes that can be transported in each convoy is up to the conductor,
who decides based on the number of passengers.

Bikes must be pushed by hand inside the stations, giving priority to passengers embarking and
disembarking in order not to put them at risk.

For service and safety reasons, busy times must be avoided; priority is given to passengers.

General provisions:

In the first section, Cassarate — Suvigliana, the transportation of luggage or bicycles is not
permitted and children's strollers must be folded to prevent them from getting stuck in the
turnstiles.

In the event of excessive crowding, the conductor can ask the passenger transporting objects to
walit for a later ride.

The person transporting the objects must personally load and unload the luggage or bike onto the
cable car and supervise it during the ride. They must also ensure its stays in place in the event of
sudden braking, as the cars are not equipped with systems for fastening bicycles in place or
special spaces for luggage.

Bicycles or luggage must be placed inside the various compartments and must not get in the way
of other passengers.

The person transporting the objects must arrange them so that they do not obstruct the exit /
entrance doors and do not injure other passengers or damage other people's property in the event
of an emergency stop.

FMB accepts no liability in the event of theft, loss, or damage to persons or property caused by
objects not properly transported.

In the event of emergency evacuation, luggage and bicycles must be left on board; they can be
retrieved once the cars reach the stations.

Anyone who damages or dirties vehicles or company infrastructures is required to pay the related
compensation.

The transportation of dangerous objects or substances is not permitted.

Suvigliana, 31 August, 2021
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